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Presentation 



Current Overview

a. Service requests

i. Definitions

1. An “incident” is a specific event.

2. An “incident” may call upon multiple units and stations due to size and complexity of the 

event and generate multiple “incident responses” or “runs”.

ii. By Calendar Year

i. In Calendar Year 2020 – there were 10,833 Fire and EMS incidents

ii. In Calendar Year 2021 – there were 12,717 Fire and EMS incidents

iii.In Calendar Year 2022 – there were 13,357 Fire and EMS incidents

iv.In Calendar Year 2023 – there were 13,330 Fire and EMS incidents

v. In Calendar Year 2024 – there were 13,882 Fire and EMS incidents

vi.In Calendar Year 2025 – there were 14,909 Fire and EMS incidents



What is the community Service Level 

expectation?
a. Factors to Consider

i. Response time

1. Distance (Road travel time)

2. Availability of resources (call concurrency)

ii. Effective Response Force

1. Appropriate number of resources

2. Appropriate type of resources

3. Appropriately trained resources

4. Appropriately equipped resources

5. Example – Single Family Residential Home



NFPA 1720 – Standard for the Organization and Deployment of Fire Suppression Operations, Emergency 
Medical Operations and Special Operations to the Public by Volunteer Fire Departments.
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