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Questions? Please contact: 
 

Amanda Moseley Sheppard, Area Vice President - Virginia 
amanda.sheppard@healthconnectamerica.com 
434.907.2966 (text/call) 
 
 

 
All services are not available at all HCA locations.

mailto:amanda.sheppard@healthconnectamerica.com
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                                   Health Connect America 
Community Based Services - Rate Schedules 

July 1, 2024 – June 30, 2025 
 

Community Based Services 
Intensive In-Home Services 3 $74.25/hour 
Supportive In-Home $74.25/hour 
Family Centered Therapy $3300.00/month 
 
Mental Health Skill-Building 1,2,3 

Urban localities – $112.62/unit 
 
Rural localities –$102.71/unit 

Case Conferencing $77.00/hour 
Parent Coaching & Mentoring $67.00/hour 
Therapeutic Mentoring $67.00/hour 
Specialized School Support (1:1) $67.00/hour 
Head Start Observation $78.00/hour 
Supervised Visitation $72.00/hour 
Transportation – based on time, not distance $67.00/hour 

 
Notes: 
1 - Medicaid Reimbursable Service 
2 - Unit is defined as 1-2.99 Hrs. Daily (1Unit), 3-4.99 hrs. (2 Units), 5-6.99 hrs. (3 Units), 7+ (4 Units) 
3 - Reimbursement rate is county specific (Rural vs. Urban) 
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Health Connect America 
Outpatient Counseling Services – Rate Schedule 

July 1, 2024 – June 30, 2025 
 

CODE   SERVICE Rate 

90791 Initial Diagnostic Assessment/Intake w/no medical services           $198.00 

90832 Individual Psychotherapy (30 min)  $88.00 

90834 Individual Psychotherapy (45 min) $121.00 

90837 Individual Psychotherapy (60 min) $170.50 

90846 Family or couples’ psychotherapy, without patient present $126.50 

90847 Family or couples’ psychotherapy, with patient present $126.50 

90853 Group Psychotherapy (*length of time varies per individual) $60.50 
 Psychosexual Evaluation (Juvenile or Adult) $2000.00 
 Relapse Prevention Psychosexual Therapy $176.00 
 Family Psychotherapy - Offender Related $130.00 

 
Note: Reimbursed by Medicaid, Commercial insurance, CSA 
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Health Connect America 
ABA Services - Rate Schedules 

July 1, 2024 – June 30, 2025 
 
ABA Services 

Initial Behavior Assessment and Reassessment3.4 
BCBA   -   $46.63 / 15 minutes 
BCaBA -   $23.48 / 15 minutes 
LMHP –    $39.40/ 15 minutes 

Supporting Assessment 

BCBA   -   $46.63 / 15 minutes 
BCaBA -   $23.48 / 15 minutes 
LMHP –    $39.40/ 15 minutes 
RBT/BT -  $15.00 / 15 minutes 

Direct ABA Services (1:1) 3.4 
BCBA -      $46.63 / 15 minutes 
BCaBA -    $23.48 / 15 minutes 
RBT/BT -  $15.00 / 15 minutes 

Supervision/Program Development/ Care Coordination 3.4 BCBA -      $46.63 / 15 minutes 
BCaBA -    $23.48 / 15 minutes 

Parent / Staff Training 4 BCBA -     $46.63 / 15 minutes 
BCaBA -   $23.48 / 15 minutes 

 
Notes: 
3 - Reimbursement rate is county specific (Rural vs. Urban) 
4 - Commercial insurance reimbursable service 
 
Reimbursed by Medicaid, Commercial insurance, CSA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Health Connect America 
Clinic Services – Rate Schedule 

July 1, 2024 – June 30, 2025 

CODE DESCRIPTION Rate 
90792 Initial Psychiatric Medication Appointment $240.00 
99215 Follow up Psychiatric Medication Appointment (High Complexity) $150.00 
99214 Follow Up Psychiatric Medication Appointment (Moderate Complexity) $120.00 
99213 Follow up Psychiatric Medication Appointment (Low Complexity) $100.00 
90833 Brief Psychotherapy added to Follow up Psychiatric Medication 

Appointments 
$80.00 

90785 Interactive Complexity Add on $20.00 
Q3014 Tele Services Originating Site Fee for Clients who come on Site to 

participate in Tele Services. 
$35.00 

80305 Urine Drug Screen Cup in Office $20.00 
82075 Alcohol Breathalyzer Test in Office $10.00 
81025 Urine Pregnancy Test in Office $15.00 

H0015 
Intensive Outpatient Program Counseling (2-hour block) X 3 times per week 
X 12 weeks $250.00 per 2-hour block X 3 times per week = $750.00 per week 
X 12 weeks = $9,000 (*length of time varies per individual) 

$9,000.00 

90853 same as 
outpatient Substance Abuse Group (60 min) (*length of time varies per individual) $55.00 

H0006 Substance Use Case Management $276.75 / month 
99408, G0396, 
H0049 SASSI $35.00 

Note: Reimbursed by Medicaid, Commercial insurance, CSA 
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Health Connect America 
Community Based Services – Service Descriptions 

July 1, 2024 – June 30, 2025 
 
Intensive In-Home Services: Services for children/adolescents under the age of 21. Services are intensive, time- 
limited interventions provided typically but not solely in the residence of a child who is at-risk of being moved 
into an out of home placement or who is being transitioned to the home from an out of home placement due to 
documented clinical needs of the child. These services provide crisis treatment, individual and family counseling 
and communication skills (e.g. counseling to asset the child and his parent to understand and practice appropriate 
problem-solving, anger management, and interpersonal interactions, etc.) and coordination with other required 
services. Services also included 24-hour emergency response. 

 
Supportive In-home Services: Support and other structured services provided to strengthen individual skills and 
or provide environmental supports for individuals with behavioral/mental health problems. Services are based on 
the needs of the individual and include training and assistance. 

 
Family Centered Therapy: Family Centered Treatment (FCT) is an evidence-based and well-supported trauma 
treatment model of home-based family therapy. The primary utilization of this service is for stabilization of the 
family/prevention of removal from home and reunification should a youth be placed in foster/kin/congregate care. 
Applying practical, experiential, and common-sense solutions, FCT is designed to increase family health and 
well-being, promote attachment and resiliency among members, and develop functional solutions for maladaptive 
patterns (behavior). FCT builds upon family strengths and addresses individual and family trauma by addressing 
underlying causes, not just the symptoms. Link to Title IV-E Prevention Services Clearinghouse Website Family 
Centered Treatment® (FCT) (hhs.gov) 

 
Mental Health Skill-Building Service: A training service for individuals with significant psychiatric functional 
limitations. Services are designed to train individuals in functions skills and appropriate behavior related to the 
individual’s health and safety, activities of daily living and use of community resources, assistance with 
medication management and monitoring health, nutrition, and physical condition. These services are intended 
to enable individual with significant mental illness to achieve and maintain community stability and independence 
in the most appropriate, least restrictive environment. 

 
Parent Coaching & Mentoring: Using the KEYS community-based model, this prevention service empowers 
caregivers with the knowledge and tools necessary to parent effectively and with confidence while maintaining a 
healthy, nurturing relationship with their child. During home-based sessions, staff provide remedial review of 
evidence-based curriculum information, model parenting skills, role-play parenting techniques with the caregiver, 
facilitate opportunities for caregivers to begin practicing healthy parenting strategies within their parent-child 
relationship, and tailor their intervention to meet the unique needs of each caregiver. 

 
Therapeutic Mentoring: Therapeutic Mentoring is available to all school-aged children under the age of 21. 
Transitional specialists focus on life skills proficiency, anger management, social skills training, leadership, and 
academic support. Included in this category are Casey Life Skills (CLS) assessments and related services. This 
service can be considered for work with the special needs’ population, including autism. This is a 1:1 service. 

 

https://preventionservices.acf.hhs.gov/programs/399/show
https://preventionservices.acf.hhs.gov/programs/399/show
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Specialized School Support (1:1): Provided by a QMHP level staff in the classroom setting, services include 
individualized support with classroom support to decrease disruptive behaviors, crisis intervention, processing of 
maladaptive behaviors, development of prosocial skill development in the classroom setting, ADL skills, as 
needed, for students struggling with independence, and assistance in transition between classes. Minimum of 2 
hours per day. 

 
Head Start Observation: Clinical observation of a classroom where the teacher(s) have noted difficulty in 
managing specific students or groups of students. Includes provision of recommendations for each student in 
question and recommendations provided to the Head Start Supervisor of classroom management that may improve 
potential client response to situations. Completed by a LMHP or RIC/SW-S. Includes 2 hours billable time for the 
observation and paperwork. Note: Mileage is calculated as 1 mile = 1 minute for billing purposes. 

 
Supervised Visitation: Supervised visitation is one-to-one supervision where HCA staff ensure the safety of the 
children and all visitor(s) as well as provide basic information to help facilitate parent/child interactions by 
offering minimal suggestions, such as age-appropriate developmental expectations and interventions. Report 
provided. 

 
Transportation: Staff are matched with clients, according to their needs. As transportation cases vary with each 
client (depending on distance and all variables involved), HCA charges a flat hourly rate to and from destinations. 
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Health Connect America  
ABA Services – Service Descriptions 

July 1, 2024 – June 30, 2025 
 

Initial Behavior Assessment – Completed by Board Certified Behavior Analyst, Board-Certified Assistant Behavior Analyst, 
or a Licensed Mental Health Professional. Service is to determine appropriateness of ABA therapy and develop initial treatment 
plan. Includes direct and indirect assessment of client, interview with family members and other service providers, 
development of treatment plan, and determination of treatment frequency. 
 
Direct ABA Services by RBT/BT (1:1) – Direct implementation of ABA treatment plan by a Registered Behavior Technician 
or ABA Behavior Tech.  
 
Supervision / Program Development / ABA Care Coordination / Parent or Staff Training by BCBA / BCaBA – 
Encompasses work completed by BCBA/BCaBA on an on-going basis for client, including supervision of RBT/BT 
(simultaneously with services), ongoing program development and treatment plan updating, parent and caregiver training, and 
other required services such as direct observation and feedback. Occurs at 10-20% of direct service hours. A BCBA/BCaBA 
leads an interdisciplinary team to determine how to best support the child’s needs through the individualization of established 
goals and outcomes across various settings and with different clinicians; and/or one-on-one professional coordination with 
educators; and/or participation in other meetings as requested by referring agencies such as IEPs.    
 
Registered Behavior Technician – a paraprofessional, who completed the RBT certification, assists in delivering behavior 
analysis services and practices under the direction and close supervision of an RBT Supervisor.




